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Background to the Renewable Heat Incentive schemes

Customers — what can you do for yours?

Duties — who does what in policy & administration?

Eligibility — what’s in and what’s out?

Financials — The Domestic RHI payment calculator, tariffs and more

Guidance — Where to go for help or information?

Lastly - things you should note:
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The Renewable Heat Incentive (RHI) schemes
d November 2011 the Non-domestic scheme opened - term 20 years
1 9 April 2014 the Domestic scheme opened — term 7 years

1 Both schemes are part of the government’s strategy on reducing carbon
emissions and are set to help meet the 2020, 2030 and 2050 reduction
targets committed to

 Ofgem is in charge of administering both schemes on behalf of BEIS
(formally DECC)

O 1 will cover the domestic scheme first and my colleague, lain Clark, will talk
in @ moment about the non-domestic scheme.
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What can you do for yours?

e The domestic RHI scheme attempts to process applications automatically,
ideally without the need for human intervention

 Whilst a high number of applications do get accredited in around 15
minutes, some come into review for a variety of reasons

 Some of these can be avoided with a little forethought and reading of
guidance materials, plus hopefully some tips today will help

 We are constantly striving to improve our auto-accreditation rate which
regularly now exceeds 50% across all applications

e The GSHP auto-application rate varies between 25-35% on average
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Policy & Administration

. Department for
D BEIS’S r0|e IS: Business, Energy

& Industrial Strategy

— Write the policy and regulations
— Set scheme budget and ensure this is managed (tariff rates, degression)
— Deliver continuous improvement of the scheme

1 As administrator of the Domestic RHI, we: ofgem e-serve

— Provide an application process, including clear guidance for applicants and
installers, and accredit applications which meet the scheme requirements

— Make payments
— Run a desk-based and site audit programme

— Ensure that ‘members’ (scheme participants) comply with their ongoing
obligations
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Technologies & Use

Must Provide Heat For Can Provide Heat To Cannot Provide
Heat For

Solar Thermal . Domestic Hot Water
Biomass l. Space Heating l. Domestic Hot Water

II.  Another purpose e.g. a

swimming pool

Air Source Heat l. Space Heating l. Domestic Hot Water

II.  Another purpose e.g. a
Pump swimming pool
Ground Source l. Space Heating l. Domestic Hot Water
Heat Pump II.  Another purpose e.g. a

swimming pool
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Product Eligibility List (PEL)
O Installation must be MCS (or equivalent) certified

d But not all products certified by MCS are eligible for the domestic scheme!

d eg.
= Air-to-air, exhaust air or shared ground loop heat pumps
= Unglazed solar collectors; plus
= All new biomass installations must have an Air Quality certificate

[ Ofgem have published a Product Eligibility List -
www.ofgem.gov.uk/publications-and-updates/domestic-renewable-heat-
incentive-product-eligibility-list-pel
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Energy Performance Certificate (EPC) [EEZENrrs s¥p

N | oNDON, W
Dwelling type: Ground-floor maisonette Reference number: 8512-6921-9160-6693-0906
Date of assessment: 07 September 2012 Type of assessment: RdASAP, existing dwelling

We use the EPC for is: -

* Compare current ratings of properties to see which properties are more energy efficient
= Find out how you can save energy and money by installing improvement measures

Estimated energy costs of dwelling for 3 years: £3,888
Over 3 years you could save £1,626

Estimated energy Costs and SaVings Estimated energy costs of this home

Current costs Potential costs Potential future savings
Lighting £ 306 over 3 years £ 153 over 3 years
Heating £ 3,288 over 3 years £ 1,848 over 3 years e
Hot Water £ 294 over 3 years £ 261 over 3 years save £ 1,626

Overall energy efficiency rating and ,,—,——S"t—“SY“S—MSVZEOHOH -

water. This excludes energy use for running appliances like TVs, computers and cookers, and any electricity
generated by microgeneration.

Pote n t i a I Rat i n g Energy Efficiency Rating

Current | Potential

Very enargy efficient - lnwer running costs

The graph shows the current energy efficiency of your
gsz plus) A home.
(81-91) B : . . .
. . . 7 - : 'll;hle)er-ngher the rating the lower your fuel bills are likely
Recommendations to make the building __ | [
m the recommendations on page 3.

The average energy efficiency rating for a dwelling in
England and Wales is band D (rating 60).

more efficient (e.g. insulation)

Mot energy efficient - higher running costs

Top actions you can take to save money and make your home more efficient

s Typical savings | Available with
Recommended measures Indicative cost oves 3 yesrs G Daal

Tells you how much energy it takes to heat o e e s

3 Low energy lighting for all fixed outlets £56 £123

the building —thus influencing what the ST ————

To find out more about the recommended measures and other actions you could take today to save maney, visit
www.direct.gov.uk/savingenergy or call 0300 123 1234 (standard national rate). The Green Deal may allow you to

SC h e m e p ays ld e e m e d ’ C u Sto m e rs make your home warmer and cheaper to run at no up-frant cost.
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Eligibility

MCS Certificate

e This, and the associated Compliance
Certificate, is the other evidence of a
compliant installation we need

e There are a number of details we need
including:

MCS number Format: MCS-12345678-X

Product no. and Technology type: To ensure it’s one
of the 4 eligible ones

Commissioning Date: Applications need to be
submitted within 12 months from commissioning
date

MCS Installer Certificate No.
MCS-00117503-K
Varaion 1
Mondzy, 12 Hooch 2013 12:15:08

INSTALLER DETAILS

MCS Cenmficated Installation Company Name:
L]

MCS Cenficatad Insiallaion Company Humter: (D
MCS Cenfficated installer Name: ([
PRODUCT DETAILS

MCS5 Cerifficated Product Name: L]
WICS Ceficated Product —
Manisacturer

MCS Centfeated Product Number: ]
Techrology Type: ATE EOURCE HENT FIMP
Estmat=d Annial Generation (KWhi 11EC00. 00
Deciared Net CIpactty (KW 5.00
INSTALLATION ADDRESS DETAILS

= -

Supgly MPAN. =]

Irst=iation Typs: Kon-Btandalona
Commissioning Dabs: 0s/03/20132

GENERATION METER DETAILS

EEnsrEion Meisr Sena Mumpsr
(MSNE

Genemation Metsr Reading: o
{& commissioning cafe)
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Metering for payment

d Most domestic applications can have heat & e e e oo s

the energy that could be saved in this property by insulating the loft and walls, based on typical energy use (shown
within brackets as it is a reduction in energy use).

use estimated from their EPC, but some [ o geatng| st | gt cav | ngct ot ot

Space heating (kWh per year) 22,154 (179) (4535) NA

need to be metered e

d Main triggers for metering:
= Second heating system
= QOccupied < 6 months (e.g. second

home

(] Not a choice

1 Please read Ofgem’s metering guidance



ofgem e-serve i Financials

V
BEIS’s Domestic RHI Calculator - www.gov.uk/renewable-heat-incentive-calculator

To enable us to estimate the amount of energy your property uses, and the estimated payments you could receive from the Domestic RHI,
please let us know some basic facts about your home.

3ase help

ID A # Dlasca calant what funa af hama vaun liva in
Ground source heat pump

Estimated payment

Using the information you have provided we estimate that you would potentially receive the following payments if you installed a ground
source heat pump.

This would equate to Annual payment Payment over 7 years® Payment tariff
£400 per quarter £1,600 £11,200 19.10 pence/kWh

* The payment over 7 years has been calculated using the displayed tariff level and does not apply any year-on-year inflationary
percentages. l

Download a PDF report

Select the renewable heating system you are interested in from the systems above. You will be provided with an estimate of the payments you
could receive. You may be asked some additional questions for a more accurate estimate.

h g v Y N
2 or fewer 3 bedrooms 4 bedrooms 5 or more
bedrooms bedrooms
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Current Domestic RHI tariffs (as of today)

Applications
submitted

01/04/2016 -
30/06/2016*

01/07/2016 -
30/09/2016*

01/10/2016 -
31/12/2016*

Biomass boilers Air source heat Ground source Solar

and stoves pumps heat pumps thermal
(p/kWh) (p/kWh) (p/kWh) (p/kWh)
5.20p 7.51p 19.33p 19.74p
4.68p 7.51p 19.33p 19.74p

If any tariff changes are to be made due to degression, announcements by
BEIS are made on 1 December, 1 March, 1 June and 1 September each year.

No degression of any domestic GSHP tariff was announced on 1 September
2016

* these tariffs are adjusted in line with CPI
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Making a positive difference
for energy consumers
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STATUTORY INSTRUMENTS Ofgem et amimes m
Mods  Womaontr Conames G Becicly  Enirevients wa-\-n Wvestgators Comutsiors NewsABog  DutaPorts
2014 No. 928
e . l . . . Ji
The Domestic Renewable Heat Incentive Scheme d
Regulations 2014 < " .
Made sk April 2004 g

Clming inuo force in crordance wish regulasion |

Domestic Renewable Heat Incentive

CONTENTS
PART 1 .
~ Weicome 10 the home of the Domestic Rencwable Heat incentive (R+). Foliow the inis below to find out if it's for you
Introductony provisions
and Row 10 8pOY.
L Cistion md commencement
| ieqom I you're an existng DAMICIDANT yOu CAN VIeW YOUr iInformation Dy Ioggng in 1o MyR*HL
PART2
Eligibilisy criteria
Applicants Participants Installers and industry
1 Esgihiliy crieria
a 25 [or biomass planis enatien & ! e " 2 heat .
o s ESSQNIS1 O 0U0N 10 M EOWRTS Informaon 1od those skready 0n the islaling renewabie heatng sysiems?
o Reguimmess tor solar thermal planis B0 PONVDIE 0 $0CIS! lancioess Thirking Seheme. Find oul sbout your 0nGong Tallc CONfGently with Customerns and
1 Eml'"‘_ili‘"”_" "mq““f’m“:u of spplying 10 the schame. SbAGIOT 070 ICGHEmEnTS. offor the CONect BOWCE 60 SUPPOrt

9 Plastsuedio peneraic heat befom the fint commisioning date.
Il Requizmess eganting funding of plants
1L  Requimmess tha plest is not an sccediied RH] installation

12 Requimmesss when: mon: thas an: plant provides eat 122 propesy About the D i [ i and Apply now or login to your
Tl (Plainky s el st ol mical [ eyl Renewable Heat Incentive resources MyRHI account
14 Metering mquinsments
15 Positioning of meters when mcording heat peneraied by hinmass plasts = .
It Positioning of meters when mcording heat peneraied by heat pumps Fing o obows pest and e changes Reod our guicance, check tanf rates., Go swaight 10 the eppication form or log
PART 3 10 e SCHOME and rO0C COsC SUOTs 1CAEW SCNOME GLD. knNOw Who 10 010 yOF €%l Yy R-8 aCoount 10
A ditati nﬂi.mu O EEUNG PAIOPSTs. CONLACL ANG NOW 10 ke COMplants. MANSGE yOul 8<CoUnt.

1T, Accrediation spplications
L I8 Powers of the Authority when cossidering an acceditation application
10 Time lmits for provision of infammation

2014 Regulations = 60 pages Guidance Material
2016 Amendments came into force 24 March 2016



ofgem e-serve g Guidance
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Guidance Materials @i

wwvwcokgorm gov koot Vorsion 1.0Apd 2014

An introduction to the D|omestic
Renewable Heat Incentive scheme

For people considering or intending.to.apply
L Factsheets ofgem e-serve ===

Domestic
The Domestic Renewable Heat Renewable Heat
Incentive (RHI) is a government Incentive Vensicn 1.0 Aprd 2014

financial incentive to encourage a
switch to renewable heating systems.
. . If you join and comply with the schemg
rules, you'll receive quarterly payments
O Essential Guides o e e
UK reduce its carbon emissions,
The scheme is available for
households both off and on the
gas grid.
Those without mains gas have the
most potential to save on fuel bills and

 Reference Guide

ofgem e-serve o

Domestic
Renewable Heat
Incentive

o
o
=
o
2
=

Version 1.0

April 2014

Reference Document

This document has been designed as a reference tool. It's for the times you need more detail
on a specific topic - you don't have to read it cover to cover. We use links to it throughout our
Essential Guides, for the things that need a fuller explanation.

We would encourage all applicants who require further information or are unsure on anything
required when making an application to consult this document.

All the topics in this reference document covers are arranged alphabetically below. All you
have to do is click on a term to get to the information about it. When you do you'll see it
contains links to other topics, to help you find your way to other relevant parts that might be
useful.

This guide is for you

Please feedback any suggestions in how it could be improved, or content you'd like to see I@I
added to Suggestions.DomesticRHI@ofgem.gov.uk. We'll aim to update this document based
upon your feedback, so make sure you have the latest version.
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Making a positive difference
for energy consumers

Guidance

When ready to apply...

Of em faking a pos ddference
for energy(mwrmn

Azeutus  Inlorrmation for Consumers  Gas  Beclicily  Endronmental Programmes  Irvesligations

www.ofgem.gov.uk/drhi

Consultations  Mews & Blog  Data Porlal

.%A=..‘3‘-_.

Domestic Renewable Heat Incentive

Welcome to the home of the Domestic Renewable Heat incentive (RHI). Follow the links below to find out I it's for wou

and how 1o apply.

W you're an existing parnicipant you can view your information by logging in to MyRHL

Applicants

Ezzantial information for homaownors
and private and social landlords thinking

of applying 1o the scheme,

About the Domestic
Renewable Heat Incentive

Find aut about pact and future changas
1o the schieme and read case sludies

from existing participants.

Participants

Informatian for those already on the
scheme. Find oul aboul your engeing

ohbligations and reguiremants.

Contacts, guidance and
resources

Read our guidance, check 1arill rates,
revigw scheme data, know whea 1o

contact and haw 1o make complaints.

Apply now p

Apply now or login to your
MyRHI account

Go straight to the application
form or log in to your existing
MyRHI account to manage
your account.

Installers and industry

Instaliing renewabla heating syslams?
Talk conlidenthy with customers and

offer the cormect advice and support.

Apply now or login to your

MyRHI account

Go straight to the application form or log
in 10 your axisting MyRHI account ta

manage your aceount.
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And finally.... Top tips

O For your customers:
= Suggest they read the Essential Guides for Applicants
» Check www.ofgem.gov.uk/drhi

O If you’re an installer:
= Make sure you’re complying with the current MCS standards
= Make sure you and your staff are trained in installing heat meters
= Please do read the Essential Guide for Installers!

Specific queries about the Domestic RHI:
DomesticRHI@ofgem.gov.uk Call 0300 003 0744

For all general queries about the Domestic RHI contact:

The Energy Saving Advice Service if you live in England or Wales:
Call 0300 123 1234.

Home Energy Scotland, if you live in Scotland

Call 0808 808 2282




Thank You !
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Ofgem is the Office of Gas and Electricity Markets.

Our priority is to protect and to make a positive
difference for all energy consumers. We work to
promote value for money, security of supply and
sustainability for present and future generations.
We do this through the supervision and
development of markets, regulation and the
delivery of government schemes.

We work effectively with, but independently

of, government, the energy industry and other
stakeholders. We do so within a legal framework
determined by the UK government and the
European Union.

www.ofgem.gov.uk




